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Introduction
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➢ Autonomous Navigation: Our Robots navigate aisles 
independently using built-in mapping and obstacle 
avoidance

➢ Face and Voice Recognition: Identify and interact with 
customers using advanced recognition technology.

➢ Follow-Me Option: Offer personalized assistance by 
following customers as they shop.

Transforming Retail with Autonomous Self-Guiding Robots

Enhancing Customer Experience and increase Sales



RoboServer - Overview of Features
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➢ ChatGPT Capabilities: Provide natural language 
interactions and answer inquiries using AI chat 
capabilities.

➢ Product Location and Information: Assist customers in 
finding right products, aisle location and other 
information.

➢ Integration with Store Systems: Access real-time stock 
levels and pricing information for enhanced assistance.

➢ DIY Video Display: Showcase promotional videos and 
product demonstrations to engage customers.



Benefits for Retailers
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➢ Improved Customer Service: Robots act as 
knowledgeable assistants, enhancing the shopping 
experience.

➢ Increased Sales: Guide customers to products, provide 
recommendations, and promote special offers.

➢ Efficiency: Free up staff from routine tasks, allowing 
them to focus on higher-value activities.

➢ Data Insights: Gather customer preferences and 
shopping behavior data for targeted marketing.

➢ Brand Differentiation: Stand out in the market by 
offering cutting-edge technology and personalized 
service.



Benefits for Customers
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➢ Convenience: Easily locate products and access 
information without searching or waiting for assistance.

➢ Personalised Recommendations: Receive tailored 
suggestions based on preferences and purchase history.

➢ Interactive Experience: Engage with interactive displays 
and informative content.

➢ Time-Saving: Complete shopping tasks efficiently with 
the help of autonomous robots.

➢ Enhanced Shopping Journey: Enjoy a seamless and 
enjoyable shopping experience with innovative 
technology.



RoboServer -Use Cases
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➢ In-Store Navigation: Guide customers to 
specific aisles or departments.

➢ Product Information: Provide details on 
ingredients, features, and usage instructions.

➢ Promotional Activities: Display vendor videos 
and promotions for featured products.

➢Queue Management: Assist with virtual 
queuing and appointment scheduling.

➢ Customer Feedback: Gather feedback and 
ratings to improve service and offerings..



RoboServer - Integration and Implementation
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➢ Seamless Integration: Easily integrate with 
existing store systems and technologies.

➢ Customisation Options: Tailor the robot's 
capabilities and appearance to match brand 
identity.

➢ Implementation Support: Receive training and 
support for successful deployment and 
operation.

➢ Scalability: Expand robot deployment based on 
store size and customer demand.



RoboServer - Summary
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➢ Embrace Innovation: Adopt 
autonomous robots to stay ahead in 
the competitive retail landscape.

➢ Enhance Customer Experience: 
Provide personalized and efficient 
service with cutting-edge technology.

➢ Drive Sales and Loyalty: Increase 
sales and customer loyalty through 
enhanced interactions and 
convenience.
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